
 
 

 
 

 

We attract and retain talented people and have a dedicated and focussed 

workforce achieving high performance levels for our customers, suppliers and other 

stakeholders.

Our suppliers, our customers and other industry associates regard us as the best 

strategic and commercial partner to do business with because of the superior 
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This is supported in the market place by our clear brand positioning, innovative 

and compelling retail offers, an excellent product and service range, a differentiated 

wholesale service model and a responsive, nimble and innovative approach to 

dynamic market conditions.

Our business model and dominant supply chain position is enabled by:
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leadership team that live “our preferred culture”;
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informed decisions;
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Our stakeholders respect our commitments to: shaping industry regulation and 

standards; the health and welfare of our workforce; and our broader responsibilities 

to our community. 
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